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Question Answer 

How should we designate MF Nurses who are 
also Home Health Aids? 

MF Nurses who are also Home Health Aids should 
be listed as both job classifications.  

Who will track the training compliance for Mi Via 
and SW employees  

Mi Via training compliance is tracked by the Mi 
Via provider agency and/or the individual 
receiving services.  
 
SW training compliance is tracked by the SW 
Community Supports Coordinator or the 
individual receiving services. 

If a nurse does respite for both Mi Via and SW, do 
they need to be listed under both waivers? 

Yes, the employee would be listed as Mi Via 
Respite and SW Respite 

How should staff be classified who provide CCS-G 
on both the DDW and SW? 

For employees on the DDW, they would be listed 
as Direct Support Professionals; and on the SW 
they would be listed as SW – CCS-G. Please see 
personnel equivalency chart. 

When do job classification changes need to be 
made? 

All job classification updates need to be made by 
agency administrators as soon as possible to 
prepare for the SW.  

When should the hire date be for SW employees 
who are receiving training now prior to the SW 
actually starting? 

The hire date for SW employees should be when 
the employee takes their first course, since some 
training is being done before their start date. 

How long does it take for pending web changes 
to be approved? 

Training Hub personnel approved pending web 
changes at least twice per day. Changes made 
over the weekend are approved on Monday, or 
the next business day. 

Are trainers who currently work for DDW going 
to be trainers for SW? 

Yes, a trainer who is certified to teach courses 
that apply to job classifications across multiple 
waivers can train employees across waivers. 

Will current DDW trainers be grandfathered in for 
those courses that will be turned into across-
waiver (or waiver-neutral) trainings? 

The DDSD training unit is currently working on 
modifying our courses to be across-waiver (or 
waiver-neutral) and shorter. It will depend on 
how extensively each module changes. If needed 
we will develop a grandfather process. 

If an employee took ANE face-to-face or ANE 
refresher this year, do they have to take ANE 
Awareness this year as well? 

No, they will not need to take ANE Awareness 
until their ANE annual recertification is due 
(which is 12 months after the last ANE date). 

Can and agency have more than one agency 
administrator? 

Yes, please contact the Training Hub project 
manager (CDD-
NMWaiverTrainingHub@salud.unm.edu) for 
more information. 

Will the Introduction to Waivers course be 
mandatory for new providers/staff? 

Training requirements for all SW job 
classifications will be released soon. Please stand 
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by for more information. There will also be 
another QA/TA session when SW training 
requirements are released for follow-up 
questions. 

Is video capability a requirement for livestream 
trainings? 

Yes – see memo attached 

Overall takeaway Please review your agency’s personnel job 
classifications and make sure they are up-to-date. 
If employees work for more than one waiver 
and/or one role, please list them under their 
multiple designations by clicking on the blue 
“ADD” button on their personnel record. If you 
have questions, please contact the Training Hub 
Project Manager.  
 
NOTE: The “Mi Via” and “Med Frag” job 
classifications specifically will be removed. If you 
have employees listed under just the “Mi Via” or 
“Med Frag” classifications, please move them to 
their MV or MF specific titles.  
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