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Allowing Pop-up Boxes

New Mexico Waiver Training Hub — 2/27/2023

This document will help you enable pop-ups for the New Mexico Waiver Training Hub
website found at https://ddsdtrain.cdd.unm.edu/

Pop-ups are smaller browser windows that a site might open to show additional
information. The training hub site uses these pop-ups for many reasons, including the
following:

Changing your password when logging in

Viewing the wrong answers after a competency attempt
Viewing certificates after passing a course

Running certain reports

Allowing pop-ups will let the site work as expected and will reduce frustration for you as
a user.

You can click on the Table of Contents below to jump to instructions for the appropriate
browser.

Table of Contents:
Chrome

Edge
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Chrome

By default, Google Chrome blocks pop-ups from automatically showing up on your
screen. When a pop-up is blocked, the address bar will be marked Pop-up blocked EB.

Method 1: If you're on a page where a pop-up has been blocked, click the Pop-
up blocked E& icon in the address bar at the top of the page. (See below)

@ NM Waiver Training Hub Login =~ X =4 g (]
€ C @ @& ddsdtrain.cdd.unm.edu :> lﬁ * *» 0O

CDD Employee Resources Personal B Previous Release D... [ CDD Home HSC Home 11 DHPD Home 11 DDSD Online Cours... »

U \/ LCENIEK FUK INEW IVIEXILU vvdIveErl 11dining nuw U x
m DEVELOPMENT ke NMDOH

U = 2 DISABILITY UNM Center for Development and Disability bt

NM Developmental Disabilities Supports Division

Looking for a course? Click here to enroll in an on-line course. You can also register for a livestream or in-person course with our course calel
Please remember to bookmark these two pages for future reference..

Login Name
[ mvortega ]

Password

l |

Note: If you're on the login page like in this example, you may need to attempt logging
in once before the Pop-up blocked E& icon will appear.

Choose to allow pop-ups.
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NM Developmental Disat ® Always allow pop-ups and redirects from https://
ddsdtrain.cdd.unm.edu

Continue blocking
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Method 2:

To add an exception for the training hub,

1. On your computer, open Chrome e

2. Atthe top right, click More : > Settings.

3. Click Privacy and security > Site Settings.

4. Click Pop-ups and redirects.

5. Under Allowed to Send Pop-ups and Redirects, click Add. (See below)
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L& Settings - Pop-ups and redirects X +
< C @ @& Chrome | chrome:/settings/content/popups =2 vy *» O

CDD Employee Resources Personal )’ Previous Release D... E CDD Home m HSC Home M1 DHPD Home

= Settings
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@ m Don't allow sites to send pop-ups or use redirects

Customized behaviors

Sites listed below follow a custom setting instead of the default

Not allowed to send pop-ups or use redirects Add

No sites added

Allowed to send pop-ups and use redirects

No sites added

Type this address in: https://ddsdtrain.cdd.unm.edu:443

UNM Center for Development and Disability | University of New Mexico | 2300 Menaul NE Albuquerque, NM 87107-1851 |

505.272.3000 | University Center for Excellence in Developmental Disabilities Education, Research and Service

https://hsc.unm.edu/cdd/



https://hsc.unm.edu/cdd/

Y=l CENTER FOR
m DEVELOPMENT
Y= & DISABILITY

Edit site

Site

https://ddsdtrain.cdd.unm.edu:443

Cancel

Click Save and you’ll be ready to go.
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Edge

By default, Microsoft Edge blocks pop-ups from automatically showing up on your
screen. When a pop-up is blocked, the address bar will be marked Pop-up blocked EB.

Method 1: If you're on a page where a pop-up has been blocked, click the Pop-
up blocked E& icon in the address bar at the top of the page. (See below)
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Looking for a course? Click here to enroll in an on-line course. You can also register for a livestream or in-person course with our course
Please remember to bookmark these two pages for future reference..

Note: If you're on the login page like in this example, you may need to attempt logging
in once before the Pop-up blocked E& icon will appear.

Choose to allow pop-ups.
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NM Developmental Disat ® Always allow pop-ups and redirects from https://
ddsdtrain.cdd.unm.edu

Continue blocking

Method 2:
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To add an exception for the training hub,

On your computer, open Edge.

At the top right, click the three dots in the upper right corner > Settings.
Search for Pop-ups and find Pop-ups and Redirects in the list.
Under Allow, click Add. (See below)
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C @ @ Edge | edge://settings/content/popups?search=pop-up 78 7=
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D Employee Resources [ CDD Home [ CDDlintranet [ HSCHome [3 HSLICHome [ HelpHSC [3 LoboTime [ OutlookWebApp [ UNM Directory

) Your browser is managed by your organization

Settings < Search results / Pop-ups and redirects - 1 result
Q' pop-up X
Profiles Block (recommended) 0
8] Privacy, search, and services
Appearance Block Add
(D Sidebar
No sites added

(5 start, home, and new tabs
(& Share, copy and paste

Allow Add
@@ Cookies and site permissions
@ Default browser No sites added
4 Downloads

Type this address in: https://ddsdtrain.cdd.unm.edu:443

X

Add a site
Site

https://ddsdtrain.cdd.unm.edu:443

Click Add. After that, log in to the Training Hub again.
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Firefox

By default, Firefox blocks pop-ups from automatically showing up on your screen.
When a pop-up is blocked, the address bar will warn you that a pop-up was suppressed.

Method 1: If you're on a page where a pop-up has been blocked, click the Pop-
up blocked E& icon in the address bar at the top of the page. (See below)

%

& /aiver Training Hub Login X
« > C #v— ttps://ddsdtra\n.cdd,unm.edu/Logm.aspx?T\meout 7 g =
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Looking for a course? Click here to enroll in an on-line course. You can also register for a livestream or in-person course with our course calendar.
Please remember to bookmark these two pages for future reference..

Login Name

Password

Log In Now |

For help, contact DDSD Waiver Training Hub Administrator at (505) 272-0286
Or Send Email to CDD-NMWaiverTrainingHub@salud.unm.edu

Note: If you're on the login page like in this example, you may need to attempt logging
in once before the Pop-up blocked E& icon will appear.

Choose to allow pop-ups for ddsdtrain.cdd.unm.edu. (See below)

UNM Center for Development and Disability | University of New Mexico | 2300 Menaul NE Albuquerque, NM 87107-1851 |
505.272.3000 | University Center for Excellence in Developmental Disabilities Education, Research and Service

https://hsc.unm.edu/cdd/



https://hsc.unm.edu/cdd/

Y=l CENTER FOR
m DEVELOPMENT
Y= & DISABILITY
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Looking for a course? Click here to enroll in an on-line course. You can also register for a livestream or in-per.
Please remember to bookmark these two pages for future reference..

Login Name

*

Method 2:

To add an exception for the training hub,

On your computer, open Firefox.

At the top right, click the Settings Button =.

Click Privacy and security > Permissions.

Near ‘Block pop-up windows’, click ‘Exceptions’.

Under Address of website, type ddsdtrain.cdd.unm.edu. Then click Save
Changes. (See below)

arLON =
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Allowed Websites - Pop-ups X

You can specify which websites are allowed to open pop-up windows. Type the exact address

of the site you want to allow and then click Allow.

Address of website

ddsdtrain.cdd.unm.edu.

Allow

Website Status o

Remove Website Remove All Websites

Save Changes Cancel

Now try logging in to the Waiver Training Hub again.

/.
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Additional Help

If you've allowed pop-ups in your browser but the problem persists, or you have a

browser not listed here, or you're having any other trouble logging in, contact the New
Mexico Waiver Training Hub at:

CDD-NMWaiverTrainingHub@salud.unm.edu
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